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Vitæ
Business planning? …you’re in control with the Vitæ team. 
 
From one user to 50,000+, single or worldwide multi-branch, real-time or replicating operations, web or WAN delivery, 
virtual branch, mobile or homeworking, own it, rent it, outsource the equipment, outsource the service, (no IT dept or 
equipment), acquisitions from one week to 5 years… Whatever your business strategy, whatever constraints local 
infrastructure limitations may impose, Vitæ empowers you to organise your business the way you need it. 
 
But in selecting Vitæ, you have chosen not only the leading 
product set in the staffing world, but have also picked a 
partner as committed to your success as you are yourself.    
 
So whether your aim is to:- 
 

a) dispense with the need for an IT department 
altogether in favour of a guaranteed level of 
outsourced service 
or 

b) develop and integrate your own IT infrastructure and 
applications to achieve the best results 

 
or anything in between, the Vitæ team stand ready to fully 
support your aims, your planning, your implementation, and your 
day to day operations.. 
 
How?   By providing and supporting all the planning, 
strategy, and payment options you may choose, by offering 
solutions to all the problems you may face, (whether high-risk 
start-up or established worldwide enterprise), and by 
providing, on a flexible basis, all the product, application-
delivery, systems integration, financial and support services that 
such plans may require to deliver you bottom-line results 
rapidly. 
 
We understand that your markets and business environments quickly change, (sometimes more rapidly than any of us would 
like), and that the successful business must quickly adapt and react.   So whatever application-delivery, service-supply, or 
payment strategy you may initially adopt, with Vitæ you can be comfortable in the knowledge you will enjoy penalty-free 
transition options should you subsequently need to change and that the full range of Vitæ Consultancy and Support services 
will be there to help.    
 
Change management engineered in!   A simple but powerful concept    Simple ‘technology refresh’ leasing options? 
…changing from your own IT to an outsourced service? …or vice versa? …migrating thru’ IT ownership, to a managed 
service on your own premises and then to a completely outsourced service? …or perhaps the reverse process? …short-term 
rental migrating into ownership if, say, a tentative business expansion pilot pays off? 
It’s all easy and cost-effective with Vitæ so why climb into a strategic, contractual or financial strait-jacket when Vitæ 
understands this need for change?     
Successful business solutions invariably depend upon the well-managed delivery of both tangibles (e.g. Computer and 
Network hardware) and intangibles (e.g. software, data processing, consultancy, support, training), with intangibles 
frequently in the ascendancy.   So when selecting business-critical applications such as Vitæ, the quality and range of such 
services and the strength of the working partnership, must form a vital part of a wise judgement. 
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Vitæ
The Vitæ services package includes:- 
 

q The widest variety of in/outsourced application and service-
delivery options based at your site or remotely 

q Tailored financial planning 
q Business Process Re-engineering 
q Complete system design 
q Project management 
q Planning & Implementation 
q Data capture/processing 
q Data reporting and analysis 
q Training 
q Support 
q Help Desk 
q Website supply and integration 
q Application integration (e.g. Pay n’Bill) 

 
…all delivered by our well-qualified, experienced, and attentive team 
of technical and support staff. 

Get Vitæ into harness …fast! 
Vitæ’s ability to automate many costly and slow day to day processes, coupled with it’s configurability, makes it an 
extraordinarily powerful business toolset. Vitæ doesn’t only reduce overhead costs, it seeks to maximise your revenues.   
The size and rapidity of such gains depend upon Vitæ being quickly and knowledgably deployed, sometimes tricky if Vitæ is 
new to the business or if work pressures leave normal resources in short supply. 
 
In such circumstances our range of services are there to help you quickly exploit such inbuilt Vitæ strengths as:- 
 

q Process Automation 
q Business Alerts 
q Automated data capture 
q Automated Activity Tracking 
q Analytical Reporting 
q Mapping/Addressing functions 
q Integration with other applications 

 
…thus boosting revenues and profits and  speeding your return on investment. 
 
For further information contact your Vitæ account manager or mailto:sales@srmvitae.com. 


